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About Pearson Edexcel

Pearson is the world'’s leading learning company. Our mission is to help people
make progress in their lives through learning - because we believe that learning opens
up opportunities, creating fulfilling careers and better lives.

% Qualifications: our qualifications and assessments help to educate millions of
people worldwide.

% Support: we provide innovative textbooks, curriculum materials, multimedia
learning tools, IT platforms, professional development.

% Impact: At the core of everything we do is the desire to make a measurable
impact on improving people’s lives through learning.

Edexcel is part of Pearson Education and is the UK'’s largest awarding body.
% Worldwide recognition: over 150 years of international education experience,

more than 3.4 million learners in 70+ countries. Over 9 million scripts marked
annually, with exceptionally reliable results.
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9-1 grading scale

Awarding

« The grading system is changing, but our commitment to awarding grades that
accurately reflect learner exam performance remains the same.

*  We set new grade boundaries (minimum number of marks needed to achieve
each grade) for each assessment of each qualification.

Benefits

- Greater differentiation across levels of attainment, e.g. 2 grades where the current
C gradeis.

« Rewards truly outstanding achievement with the grade 9.

* Provides more information about student attainment to help progression to A
Level.

« Same scale for Pearson Edexcel GCSE and International GCSE allows for clear
comparison with English standards, unlike old A* to G grading.
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9-1 grading scale NEW

GRADING
STRUCTURE
The new grade (8 represents a new leval 9
of attainment and has been introduced to A*

differentiate your top performing students.

The bottom of the grade (7 broadly aligns
with the bottom of the grade A

There's greater differentiation in the middle
of the scale, with three new grades G’
o and o rather than two grades (B and C).

The bottom of the grade o broadly aligns
with the bottom of the grade C.

The bottom of the grade o broadly aligns
with the bottom of the grade G.
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World-class qualifications

All Edexcel qualifications Endorsement
are developed to meet of educational
Pearson’s World Class thought-leaders and
Qualification design assessment experts

principles from across the globe

Demanding Rigorous

World Class
Qualifications

Developed using
an understanding Inclusive Empowering Qualifications that

and benchmarking of

all educational supportyoung peoplg to

systems develop the capabilities
they need to progress
and prosper in their lives
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Supporting transferable skills

e Our transferable skills framework underpins the design all Pearson
Edexcel international qualifications and their supporting resources
across IPLS, International GCSE and International A Level.

e Ensures our assessments target the skills students’ need for
successful progression.

e Increasing our support where these skills naturally occur through PSR St
the teaching, learning and assessment. I Transferable
skills
e Pearson materials and mapping will support you in identifying and | afl;'c(:,iols
developing the acquisition of these skills in students across the full
curriculum.

e https://qualifications.pearson.com/content/dam/pdf/International%
20GCSE/General/Transferable-Skills-Information-Pack.pdf
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Overview of the changes

* 2 exam papers (Each paper is worth 80 marks, 90 minutes, 50% of total assessment).
* 4 questions per paper.

* 10% of the marks in each paper (8 marks) will focus on assessing quantitative skills.

* Recommended 120 guided learning hours.

* Simplified question paper and specification layout.

* New 9 to 1 grading scale, with 9 being the top level.

* Content remains largely unchanged, though it has been updated. Topic headings
have been brought up to date.
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Structure of the International GCSE (9-1) In
Business

Assessment
overview

Content overview

Paper 1: e This paper will draw on all topics. Written examination:
Investigating e The question scenarios are based on a _
small business small business (up to 49 employees). e 90 minutes
e 4 compulsory questions — each worth e 380 marks
20 marks e 50% of the qualification
Paper 2: e This paper will draw on all topics. Written examination:
Investigating e The question scenarios are based on a
large large business (more than 250 e 90 minutes
businesses employees). e 80 marks
e 4 compulsory questions — each worth e 50% of the qualification
20 marks
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Paper structure

e 2 x papers: 90 minutes, 80 marks, 4 questions

e |dentical, consistent paper structure in Paper 1 and 2.

e Reduced and clearly defined command words and mark tariff.

e ‘Ramped’ questions. Questions start with lower mark tariff sub-questions
and build to higher mark tariff sub-questions at the end of the question. This

allows students to build confidence as they move through the paper,
ensuring the paper is accessible for ALL students.
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Structure of Question Paper 1 & 2

Question 1:

20 marks

Question 2:
20 marks

Question 3:
20 marks

Question 4:
20 marks

6 Xx MCQs
Short and longer
answer questions.

Short and longer answer
guestions.

Short and longer
answer questions.

Short and longer
answer questions.

Students may be
asked to calculate.

Students may be asked
to calculate.

Students may be asked
to calculate.

Students may be asked
to calculate.

1x 6-mark Analyse

guestion at the end.

3 x 3-mark questions.
1 x 9-mark question.

1 x 6-mark question.
1 x 9-mark question.

1 x 6-mark question.
1 x 12-mark question.

Taxonomy:
MCQ

Define

State
Calculate/Outline
Explain

Analyse

Taxonomy:
State

Explain
Calculate/Outline
Justify

Taxonomy:
Define
Calculate/Outline
Analyse

Justify

Taxonomy:
Calculate/Outline
Analyse

Evaluate
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Command words used In each paper

* A consistent set of command words are
used across the assessments.

Evaluate
e The number of marks and assessment

objectives for each command word are also 9 marks

applied consistently.
6 marks
Analyse

3 marks " gxpian

2 mE‘Maﬂcul.‘aﬂte, outline
1 mark/MCQ, define, state

Justify

@ Pearson
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New content areas

Content has been refreshed and updated.
Content has been made more explicit within the specification.

1.5 Business and the international economy
« concept of globalisation.

 opportunities and threats of globalisation for businesses.

* Importance and growth of multinationals.

4.3 Marketing
Updated to include social media and the use of technology.
For example:
4.3.4. Promotion:
The use of technology in promotion
« targeted advertising online
» viral advertising via social media

* e-newsletters.
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Points-based

mark schemes




Command words used In each paper

* A consistent set of command words are
used across the assessments.

Evaluate
e The number of marks and assessment

objectives for each command word are also 9 marks

applied consistently.
6 marks
Analyse

3 marks " gxpian

2 mE‘Maﬂcul.‘aﬂte, outline
1 mark/MCQ, define, state

Justify
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‘State’ questions:

e Always worth 1 mark.

e Designed to test application (AO2).

e Students are required to provide an answer in context.
e A ‘points-based’ mark scheme is used.

e ‘State’ questions can appear in questions 1 and 2.

e To earn the mark, the answer must demonstrate
Application (AO2) rather than Knowledge (AO1).

Pearson
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‘State’ questions: Exemplar 1

(d) State one possible impact on Apple of falling revenues.
(1)

Question: State one possible impact on Apple of falling revenues.

Answer: Decreased profit.

Taken from Paper 2 SAM Question 1(d)
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‘State’ questions: Exemplar 2

(b) State one problem of ineffective communication for Apple.
(1)

Answer: Mistakes could be made.

Taken from Paper 2 SAM Question 2(b)
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‘State’ questions: Exemplar 3

(d) State one fixed cost that Haji Biriyani may have to pay.
(1)
’{sk(mw\\

Answer: Rent on the restaurant that he owns.

Taken from Paper 1 SAM Question 1(d)
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‘Calculate’ questions:

Always worth 2 marks.

Designed to test application (AO2).

A ‘points-based’ mark scheme is used.

‘Calculate’ questions can appear in questions 1,2,3 and 4.

No marks are awarded for stating the formula.

All ‘calculate’ questions will have an answer template similar
to the following slide.

If students provide multiple answers, the only answer that
counts is the one written on the line provided (as
highlighted on the following slide).

Where applicable, answers should be given to two decimal
places (2.d.p.).

Pearson
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Sample ‘Calculate’ Answer Template

(c) Using the information in Table 1, calculate the cost of sales for the business. You
are advised to show your workings.

-

This is where we will expect
candidates to place their final
answer.

Edexcel



‘Calculate’ questions: Mark Scheme

Question | Answer Additional guidance Mark
number
1(e) AO2)2 marks Award 1 mark for correctly
substituting numbers into
$600/$800 x 100 formula.
Answer: 75% Award full marks for correct
numerical answer without
working. (2)
Assessment objective tested. Notice there is no
AO1 - this is why there are no marks awarded
for a formula.
Pearson
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‘Calculate’ questions: Exemplar 1

The selling price of an iPhone 6 is US$800 and the cost of sales is US5200.

(e) Calculate the gross profit margin on an iPhone 6. You are advised to show your
working.

(2)
9oss. gk = BO0 =200 = . US §600. ...

s paft mewgin. = G055 profit . x 100,
s&lﬂnﬂ price.

€00 . 100 = 15
033, QR RN T BOC s

Taken from Paper 2 SAM Question 1(e)

. \
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‘Calculate’ questions: Exemplar 2

Figure 1 shows selected information from Haji Biriyani’s statement of comprehensive
income in 2015.

i million Tks

Revenue 16
Cost of sale; | (7)
Gross profit 9
_ Ortliwer' operati;mgg expe;\ses \ (5) |
| | |
Figure 1

(e) Calculate Haji Biriyani's operating profit margin in 2015. You are advised to show
your working.

Taken from Paper 1 SAM Question 1(e)

Pearson
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‘Calculate’ questions: Exemplar 3

Figure 2 shows the fixed and variable costs of making one biriyani meal at
Haji Biriyani's main restaurant in Dhaka.

— ey

\ Tks |
| Total ﬁxéd—c;sts A N l 20 000 }
| {/;;a;e- 7coistsA§-f‘mutton per meal 7 25;) 7;

\;ariable costs of rice per meal 110
Vari.able costs of vegetables and spices per meal 40

Figure 2

(c) Calculate the total costs of making 10 biriyani meals.

ﬁ?earson
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‘Explain’ questions
e Always worth 3 marks.
e Designed to test knowledge and understanding (AO1).
e No context is required.
e A ‘points-based’ mark scheme is used.
e Willonly appear in Questions 1 and 2.
e Will always be of the nature ‘Explain one...’
e Four ‘explain’ questions in each paper.
e Candidates need to provide two linked strands following on

from the identification of one
o impact/method/advantage/disadvantage etc.
M\ /ee
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‘Explain’ questions: Mark Scheme

(e) Explain one benefit of using lean production methods for a business.

Question Answer Mark
number
2(e) AO1 3 marks

Award 1 mark for identification of a benefit of lean production and

a further 2 marks for an explanation of that benefit, up to a

maximum of 3 marks.

Reduced waste (1) - as unnecessary stock is removed from the

production process (1) therefore costs are reduced (1).

NB Answers that list more than one benefit with no explanation

will get a maximum of 1 mark.

Accept any other appropriate response. (3)

Pearson
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Explain questions: Exemplar 1

(e) Explain one benefit of using lean production methods for a business.

_one. beneft o Yean produchan. methods. Is that o bisiness holds Vess sfode .
ok one time. This mesas. the  business. has an Impraved., cash flaw easton., ..

.Bs.q result, the business has. a decheased sk, R I0SANEN -

(3)

Taken from Paper 1 SAM Question 2(e)

. [
T )
o% ,‘é\‘;%
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Explain questions: Exemplar 2

(f) Explain one disadvantage to a business of increased competition.
(3)

,.4:\.1\&..(..(,!&&.!\......4.AQ.o.m.Q.Q‘.‘i\kis.h......w:.\\.‘.....\‘&‘A..l)a.....AW.......W‘....M.UL WSLA YOSVl
Novsiaess. Yo .\w.u......?.(.;...\u.......T.\‘T.‘.\...,..W.Mx..,....\\,.......M.L.Lf.. LVX\DML(\\\Q.,“'\/\\

| M.M.%k:\.‘\&.&m%‘\'\\. A.mu\\...‘.'\mk.....‘m,.....k&moff\vc.hd ..... Skntt AN “_.,.\‘Mk\ ..... Wovt o N

4(.x\i&......t'a‘.‘i.i..!.ﬁ.‘;.._..A.A.i).h.........\\L.M.......‘}.&%LNQJ.._.i‘..ﬁu.!,i)\'.i'.()x \LMM&[)QQMM\\.(S

Taken from Paper 1 SAM Question 1(f)

Pearson
Edexcel




Explain questions: Exemplar 3

(e) Explain one benefit of using lean production methods for a business.

(3)

Taken from Paper 1 SAM Question 2(e)

W2 Pearson
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‘Outline’ questions

e Always worth 2 marks.

e Designed to test Application (AO2).

e A points-based mark scheme is used.

e Students needs to state one
benefit/drawback/impact/method etc. and provide one

strand of development. Within the answer there must be
evidence of context to score 2 marks.

Pearson
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‘Outline’ questions: Mark Scheme

(b) Outline one reason why a restaurant group is best described as being in the
tertiary sector.

Question Answer Mark
number

3(b) AO2 2 marks

Award 1 mark for identifying a reason why a restaurant group,
such as Haji Biriyani is part of the tertiary sector of the
Bangladesh economy, plus 1 further mark for linking it to the
context of the question.

Haji Biriyani serves food (1). This means that it provides a service
to consumers (1).

NB Do not accept reasons that would not be appropriate for the
context of Haji Biriyani.

Accept any other appropriate response. (2)

Pearson
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‘Outline’ questions: Exemplar 1

(b) Outline one reason why a restaurant group is best described as being in the

tertiary sector.
(2)

.}{\m.b;a\\%r\;\x CQERAAS. b SV BT o

Taken from Paper 1 SAM Question 3(b)

V2. Pearson
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‘Outline’ questions: Exemplar 2

(b) Outline one reason why Apple makes use of trade payables.

\ate,  Flhece fﬂfi't“ N L N Y T A APP le’s cesh Flow. .

ANes  uwbe

Taken from Paper 2 SAM Question 3(b)
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‘Outline’ questions: Exemplar 3

(c) Qutline one reason why being an e-tailer gives Amazon an advantage over Arqos.
(2)

| Be_ caSE 'rlflé ff Q€ /owﬁf/ﬂx QQ] -

...............................................................................................................................

coshks  for o Amazon sull a8

o lack of need for o 1\‘7& sheek shee

Taken from UK GCSE Business Paper 2 SAM Question 7(c) (Section C)

@ Pearson
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Marking Activity 1

e In your delegate pack there are a further 8 exemplars covering the range of ‘points-
based’ questions.

Pearson
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Assessment:
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‘Analyse’ questions:

e Always worth 6 marks.

e Designed to test application and analysis (AO2 and AO3).

e A ‘levels-based’ mark scheme is used.

e Will appear in Questions 1, 3 and 4 — three in total.

e Context is required.

e Will always be of the nature ‘Analyse an/the impact/advantage etc...’

e ‘Interconnected points’ means at |least two linked strands (Level 2 AO3
descriptor).

e ‘Detailed interconnected points’ means at |least five linked strands (Level 3
AQO3 descriptor).

Pearson
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Question Indicative content
number

‘An alyse 9 i1(g) AO2 (3 marks)/AO3 (3 marks)

AO2
¢ The technology market rapidly changes as companies such as Samsung

- = release new tablets.
q u eStI O n S - ¢ Social media is a fast and convenient way of providing customer support to

customers who have problems with their iPhones.

AO3
I\/I a r k e Social media allows Apple to interact with its customers, enabling them to
build brand loyalty.

e This reduces customer frustration, differentiating Apple’s devices from
Samsung’s and allowing Apple to charge a premium.

Scheme

0 No rewardable material.

Level 1 1-2 + Limited application of knowledge and understanding of business
concepts and issues to the business context. (AO02)

+ Attempts to deconstruct business information and/or issues,
finding limited connections between points. (A03)

Level 2 3-4 e Sound application of knowledge and understanding of business
concepts and issues to the business context, although there
may be some inconsistencies. (A02)

e« Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies. (AQ3)

Level 3 5-6 o Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout. (AO2)

e Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning.
(AO3)

Pearson
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‘Analyse’ questions: Exemplar 1

(g) Analyse the impact of social media on Apple.

(6)
gne . beneft of using Sockal. media is that o business s abie to. communicade .
With Mde dustoness, 0 example, 4hey. are able to fweek Infocmation to . patenfial
_asstomners abait enhancements and. tew. poducks . This means  custoraess have
_mote_information abeud producks, and as o tesult, Hhey are  mere  Jikely To
- puchase Jhe prodacks, s leads fo an dnarease nosales @or the. business,. ...

Aarher benet of social media is. Hoot .15 @ madkehng ot Used bythe .
Qampany and by distomess do. poude . Positue reaens of producks.-  As. a sk, |
ople_beame . frore. auiare. of. Hhe. brand,.and .a. pemium.. can be. chaged. ..
_As well gs this, sales, pumbers mcrease, leadimg to.an increase in reugnve and an

D B I 0 e e

Taken from Paper 2 SAM Question 1(g) WSOH
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‘Analyse’ questions: Exemplar 2

(b) Analyse the possible impact of a rise in Bangladeshi interest rates on Haji Biriyani.
|6)

Lons Bt Haii Besgnr blo ook ot b

Ak e ey C)t\“ aconst | proce . exgansie Gl
!/L ﬁ»ﬂt Coho b o Oha et pew hewe ks
- eun. e o M Lot . ’I&ﬁ:"k Coxd Wil Gide ahnidh
- L wil) Megd e Sales o e WMode A L')(i:a]c
owen sk gﬁ/ foh Y e eease
5 " Duaeds. VS0 S VYN =% S VUV (N V“"*u”-jﬂ. il
ﬁfﬂp” -45:.. ‘.04»! Noreranas /LH anivessss  fhe

Taken from Paper 1 SAM Questlon 4(b)
@ Pearson
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‘Analyse’ questions: Exemplar 3

(d} Analyse the statement of financial position in terms of its usefulness to Apple.
(6)

Ths s vey usefid to Apple. 05 i allows Hhem Jo calonlate el cument radio
Clod dfading Hheic cutnent asels by thale airent liabliifies). It alse allaps Ham
o wok guk Hhac Add test rallo (. by sublmcting theie motoy flom thele
Cukivent a5¢ks and dnading. by Heair ourvent |fobiltties). . These. both el tham
Abgirt their.. cashBan. posdica, and fwie sk of insalvangy... Apple an 58 thak
air_anmrent assets. aealmost 5. oo ddlas greaker thai Hele cument. .
. Nasities, shawing Hhak Yhay have no liquidty. prblems or cash. flaw pleblems,. ...
Burthermone, in the fong dem, . Apple's inon-cuivent assels excood e
hon=cwrent. liabArtes. . by over. 100, billion dollass, Meaning . thay are i a Vey........
shiong fnanaial posttion, Therefore, Hhis satanent is Ve usefd 1o Aeele o

(055655 Aheie. financkal POSTRAN.
Taken from Paper 2 SAM Question 3(d) Pearson
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‘Justify’ questions:

e Always worth 9 marks.

e Designed to test application, analysis and evaluation (AO2, AO3 and AO4).
e A 'levels-based’ mark scheme is used.

e Willonly appear in Questions 2 and 3 (one in each section).

e Will always involve a choice between two options.

e ‘Interconnected points’ means at least two linked strands.
(Level 2 AO3 descriptor).

e ‘Detailed interconnected points’ means at least five linked strands.
(Level 3 AO3 descriptor).

Pearson
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‘Justify’ questions: Mark Scheme

Question | Indicative content
number
3(e) AO02 (3 marks)/A03 (3 marks)/A04 (3 marks)

A02

Option 1 - Customer satisfaction will show the restaurant owners how
happy customers are with the food quality and the speed of service.

Option 2 - A high level of profit will show the owners of the restaurant that
they can make food at a cost which is lower than the price that they can
sell it for.

AO3

Option 1 - Therefore, customer satisfaction would be a useful measure of
success since it would tell the business about the strength of its brand and
how happy customers are with the product. This should then lead to higher
revenues and profit.

Option 2 - Therefore, this would be a useful measure of success since it
means that the business will not fail financially and returns are being
generated for its owners.

AO4

Option 1 - However, customer satisfaction is hard to measure accurately.
If the restaurant uses questionnaires it is possible that customers may
mislead the restaurant by filling them in inaccurately. This could result in
the business being less successful than it first thought.

Option 2 - However, although the maximisation of profit in the short term
may suggest that the business is successful, it may not reflect long-term
success, especially if costs are cut to maximise profit, such as purchasing
poorer-quality raw materials. This could damage the restaurant’s brand
and cause customers to dine at rivals’ restaurants.

Level

. Mark

Descriptor

0

No rewardable material.

Level 1

1-3

e Limited application of knowledge and understanding of business

concepts and issues to the business context. (A02)

o Attempts to deconstruct business information and/or issues,

finding limited connections between points. (AO3)

+ Makes a judgement, providing a simple justification based on
limited evaluation of business information and issues relevant to
the choice made. (AQ4)

Level 2

4-6

¢ Sound application of knowledge and understanding of business
concepts and issues to the business context, although there
may be some inconsistencies. (A02)

« Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies. (AO3)

e Makes a judgement, providing a justification based on sound
evaluation of business information and issues relevant to the
choice made. (A04)

Level 3

7-9

¢ Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout. (A02)

¢ Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning.
(AO3)

+ Makes a judgement, providing a clear justification based on a
thorough evaluation of business information and issues relevant
to the choice made. (AQ4)

Pearson
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‘Justify’ questions: Exemplar 1

% . \Q"v&\' AVNTEN W o )\)& Sonss &W \’k«\'\ \W:U\V\\))x\.‘\\. ) SD’Q\’\N\ L™ The owners of Haji Biriyani want to judge the success of the restaurant group.

T T R e Y
. Option 1: Customer satisfaction.
~ Y b \ - |
A VRN ORI NUY SU .S\ VU T A\ Y N(\M\\Vu\ 0. Ohe. \~x\\~ NVZR W Option 2: Profit.
(e) Justify which one of these methods the owners should use.

o Qrobak. D ._,.S;.z%@s‘y Raar . Ay \Hxx\M\S ,,Q..\’..N‘\t}dr\.‘\\\rb.bk - o
AR SUA et Do) s S Sels Al dhe NN S

In order to do this, the owners are considering using the following two options.

’\\l\m\x MW D (9«(\"\0./\ A brenavil sk S Sl

Ao s AR Hmimcfzm\»\“_,,.«\«\lm T I\ U NV UV CC RS S W VA L L LI
A \uSomay wins L\q%m ______ \ UJ\\\\\ [UVVIR YL [PV VEREIR VT S \S
Qs winA A m&fxs\ M\A) BEVAAV W T8 vucas“ o anenid W W \egenesy.
WAL WY b Guriesh b tamsy . Nac daganol LA WML MY
Lozac. Loty . W\Nn\lu\sNS LU W L S Y00\ SR\ VO "VEUC TNV

Sueenss.. ol w.\\.\u_,'n\,,s;m_mb.ﬁ,._.\’x,wuzw, bas daeeads an N
PRLVPS WINPT\ TR X DARRVA TR e VU T IR SV SR

o A . I

Taken from Paper 1 SAM Question 3(e)
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Apple is considering increasing the amount of money it spends on product
development.

in order to fund product development, Apple has two options.
Option 1: |ssue new shares.
Option 2: Use retained profits.

(e) Justify which one of these two options Apple should choose.
(9)

one beneft of apfien |, issuing news sharses, \s thak Apple 15 well knawn, eotablished
Aechrology. baand.. s means. Pary can. charge.a. pemivm. pace. for fach shave, ..
_____ and. therefoe. ulll. recleve. lots of Qpltal from each shase. sdd.. futthermace . Many.... .
people. would Gant fo buy Apple.shaies, as. they are a leadig comeany In .
the fechadlogy mnadket,  haye lots of maikek poies, and ose seen gs A ielable
bond, Wit pepiladly Inceasing. each tive. & Neas (phone. o pad Is_brghk: auk.
_Thasefore, . Apple Liowld have N0 probiems taising. sufficieat. caglal, stng this_ogHon......
_Howgaee,  one drowback, of apion 2, to use ekawed proft, s thod Apple might net
e obie do.gpoccade. uffichent. plial this wiy. . Aoduk development \s yeny. expensie,
S0 ey Waild howe o caise. {ofs.of . caplral fo fund dk. This means dk. wueudd take
ongee to oise uffident capital, and stwee the fechnolagy . Madkek is geny. quitly

dewlegng and changing. ks ufkal thot Apple ks, quiddy fo shay ahead o
Lompeifiaf e a9 Samsung,.. and. leeee. Hwir. Compehtive. aduantage  aod . Madkek

30..cancwde . Apple should chadse. gptton... |, Jo Ssve. . o Shares, a5 #hey @n
@ise. mae. Caplial much Pastec ris wawy, whidh ls arhical o sty aheadin

Taken from Paper 2 SAM Question 3(e)

‘Justify’
guestions:
Exemplar 2
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‘Justity’ questions: Exemplar 3

Fender is considering two opticns to increase its profitability:
Option 1: Increase advertising

Option 2: Increase prices

(c) Justify which one of these options Fender should choose.

(9)
Fendesr sShnoudd. . unceease  ifs  acluertsing Yeoitesy,
G _uncrease As. proambum,, loecaande. uaDA.
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Lrouncl . nare. . peaple. are Uy, o . DUy e  ab Ore . fASE-
GUULEDA-.  NadD . wddd . RNCOUSAQE. _conSLupmer I I —
Dao LA . CRLAL, . PIIATALADE o. i —
ANS0,. fandexs - pncezs axre. . oc,u\eaa&,t higin aqa,of”lsf
adNantaqe orex  prce., so. . fendel peedd. B NARASS o .
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IToaral far Nuactinn & — 12 markc)

Taken from UK GCSE Business Paper 2 SAM Question 6(c) (Section B)
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‘Evaluate’ questions:

e Always worth 12 marks.

e Extended writing designed to test Knowledge/Understanding, Application,
Analysis and Evaluation (AO1, AO2, AO3, AO4).

e A ‘levels-based’ mark scheme is used.
e Will only appear in Question 4 (the final question on each paper).

e ‘Interconnected points’ means_at least two linked strands.
(Level 2 AO3 descriptor)

e ‘Detailed interconnected points’ means at least five linked strands.
(Level 3 AO3 descriptor)
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‘Evaluate’ questions: Mark Scheme

. Mark

Question | Indicative content
number
4(c) AO1 (3 marks)/A02 (3 marks)/A03 (3 marks)/A04 (3 marks)

AO1
« Home delivery would result in increased customer satisfaction.
« Home delivery could allow Haji Biriyani to move into the takeaway market.

AO2

¢ This is because customers can now place their orders over the internet and
the food will be delivered to their homes.

« This market is bigger since customers no longer have to travel from
inconvenient parts of Dhaka to eat Haji Biriyani’s food.

AO3

¢ Therefore, this means customers no longer have to travel across Dhaka,
wasting time. As a result, customers may be willing to pay more for the
home delivery service, increasing the profits of the business.

¢ As a result, the potential demand will increase significantly, resulting in
much higher potential revenues which should lead to higher profits.

AO4

¢ However, Haji Biriyani is a restaurant not a takeaway and, therefore,
customers may enjoy dining in the restaurant, a luxury which they would
not get from a home delivery service. As a result, the new service may
simply increase costs but not improve revenues by as much, resulting in
lower, rather than higher, profits.

¢ However, the takeaway market may be much more competitive than the
restaurant market and, with many other restaurants also offering a home
delivery service, the extra revenues generated by Haji Biriyani may not be
high. Therefore, with the extra costs of employing drivers to deliver the
food, profits may be lower in the short term until customers start to
become loyal to the new service.

Level Descriptor
0 No rewardable material.

Level 1 1-4 « Demonstrates elements of knowledge and understanding of
business concepts and issues, with limited business terminology
used. (AO1)

« Limited application of knowledge and understanding of business
concepts and issues to the business context. (AO2)

e Attempts to deconstruct business information and/or issues,
finding limited connections between points. (AO3)

« Draws a conclusion, supported by generic assertions from
limited evaluation of business information and issues. (AO4)

Level 2 5-8 ¢ Demonstrates mostly accurate knowledge and understanding of
business concepts and issues, including appropriate use of
business terminology in places. (AO1)

« Sound application of knowledge and understanding of business
concepts and issues to the business context, although there
may be some inconsistencies. (A02)

+ Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies. (AO3)

« Draws a conclusion based on sound evaluation of business
information and issues. (AO4)

Level 3 9-12 + Demonstrates accurate knowledge and understanding of

business concepts and issues throughout, including appropriate
use of business terminology. (AO1)

+ Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout. (AO2)

+ Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning.
(A03)

e Draws a valid and well-reasoned conclusion based on a
thorough evaluation of business information and issues. (AO4)
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‘Evaluate’ questions: Exemplar 1

The global technology market is highly competitive.

(c) Evaluate the importance of product guality in allowing Apple to remain .
competitive. You should use the information provided as well as your own T corclude, the inpofmnce. of pedud lllfdﬁ!;l*ﬂ .Apple.ls degendent on the

knowledge of business.
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Marking Activity 2

Find the overall level and mark:

e You will now read more sample student responses to ‘Analyse’, ‘Justify’ and
‘Evaluate’ questions.

e The three samples are from Paper 1 and 2 in the SAMs.
e In pairs, determine the correct overall level and mark for each answer

e Using the mark scheme, award an appropriate mark.

Pearson
Edexcel



Support and

Resources




Subject Features

Reviewed and
updated in light
of UK GCSE
changes

Two paper
assessment split
into small and
large businesses

4 Assessment
Objectives to
truly test learners
skills

Equally weighted
papers

Transferable Skills
embedded

Dedicated
textbooks are
available

TeachingBusiness

@
Pearson.com
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Support overview for International GCSE

IN Business

Getting Started
Guide &
Scheme of
Work

Subject Advisor

Curriculum
Matched
Publishing

Getting Ready
to Teach Events

Results Plus

Lesson Plans

Exam Wizard

Subject
interpretation of
transferable
skills

Regional
Support
Manager

Additional SAMs
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Pearson Publishing

These new resources have been developed for the latest Edexcel International
GCSE (9-1) specification (from 2017) with progression, international relevance
and support at their core.

Pearson Edexcel International GCSE (9-1) Business Student Book provides
comprehensive coverage of the specification and is designed to supply
students with the best preparation possible for the examination:

®Written by a highly experienced International GCSE Business teacher and
author

BUSINESS

®Content is mapped to the specification to provide comprehensive coverage

®Learning is embedded with differentiated exercises and exam practice
throughout

®Track progress with the Pearson Progression Scale
®Signposted transferable skills

®Reviewed by a language specialist to ensure the book is written in a clear and
accessible style

®Glossary of key Business terminology
®eBook included, with access for 3 years

®Online Teacher Resource Pack (ISBN: 978 0 43519 13 5) also available,
providing further planning, teaching and assessment support.
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~IUS

Free online results analysis tool for teachers.

Provides a detailed breakdown of student performance in
Pearson Edexcel exams.

|dentify topics and questions where the student could benefit
from further learning and inform teaching strategies and
approaches.

Benchmark your school’s performance against other Pearson
Edexcel schools in your country.

Not just a post-results tool: Mock exam results can also be fed
into the system to produce analysis.

Find student results analysis from their previous Pearson
Edexcel school.

ResultsPlus Direct gives your students access to their final
grades and performance breakdown, wherever they are.
Schools can sign up for free ResultsPlus account in just a few
quick and easy steps:
https://qualifications.pearson.com/en/support/Services/Result

sPlus.html
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https://qualifications.pearson.com/en/support/Services/ResultsPlus.html

examW zard

A free tool for teachers which helps you make quick homework
assignments, topic tests and mock exams.

Questions tagged against unit, topic and assessment objective or
simply choose a whole past paper.

Use existing mark schemes for accurate marking.

Use examiner report for insight.

Most recent exam content available sooner.

Use the results to understand where students need more support,
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Contact your dedicated
Subject Advisor

Subject Advisor details

Your subject advisor is Colin Leith
Phone: +44 (0)20 7010 2182

Twitter: @PearsonEconBus

Email: TeachingBusiness@pearson.com

Sign up for monthly newsletters from Colin to stay on top of
gualification updates, training, course materials and industry
news.
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Other useful links

1.Grade Boundaries

This page shows the minimum marks needed to achieve a certain grade for all UK
and international examinations. Also refer to the examiners report which is available
for download with other documents.

2.Examination Results Statistics
Results statistics summarise the overall grade outcomes of candidates sitting
Pearson Edexcel examinations.

3.Progress to University

Here you can find information and guidance about how to progress to universities
worldwide with Pearson Edexcel qualifications.

4. Access to scripts

Make an informed enquiry about results (EARs) using our free access to scripts
portal.
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http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/content/demo/en/support/support-topics/results-certification/grade-statistics.html
https://qualifications.pearson.com/en/support/Services/progress-to-university.html
https://www.edexcelonline.com/main/HomePage.aspx

ALWAYS LEARNING



